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Overview of Talkspace Benefits

● Confidential and secure platform
● Access Talkspace anytime, anywhere via your 

mobile device or computer
● Tap into high-quality care from a diverse network of 

licensed mental health providers
● Available at no cost

● Unlimited messaging + 2 LVS voucher (30 
minutes)

● 13 Psychiatry sessions
● Employees and dependents
● Talkspace Go

3

Talkspace provides members with access to 
convenient, personal, and professional mental 
health support through therapy and self-guided 
resources.



How to Register for Therapy
1. Navigate to the landing page - hps://www.talkspace.com/humaneworld  and select “Get Started”
2. Enter your information
3. Enter keyword humaneworldgo  in the “Organization Name” field
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Messaging
● Text, voice, photo, and video 

modalities available

● Self guided tools and how to 
videos

● Therapists available 5 days/week, 
inc. weekends

● Note: Messaging transcripts are 
treated as medical record

Live video session

● Schedule from account 
dashboard

● Member receives reminder 
notifications leading up to 
session

● Therapist/member receive invite 
to join video session 1-minute 
before appointment time or 
therapist can call member to 
begin

Talkspace Overview



Looking forward to 
our chat next week!
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Therapy: Quick access 
to a dedicated provider
Get matched with a licensed therapist within days. 
Virtual therapy allows members to get support no 
maer how busy their schedule, and and research 
demonstrates that message-based therapy is as 
eective as face-to-face therapy for treating a 
number of mental health conditions.

What’s included?
● Unlimited Messaging + 2 Live Video 

Session/month
● Available at no cost

Who’s eligible?
● Employes & Dependents, ages 13+
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QuickMatch™ Questionnaire
Complete QuickMatch: Member  needs and preferences are collected through a series of questions to begin the 
personalized matching process with their mental health provider. 
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QuickMatch™ Questionnaire
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Simple Sign-up
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Secure & Safe
Enable two-factor authentication: We use two-factor authentication to keep members accounts safe and secure 
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Informed Consent
Complete Informed Consent: Following clinical regulations, Talkspace collects and records digital informed consent at 
the start of treatment.  
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Your provider and communication
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Read your therapist’s profile 
or watch their introductory 
video to get to know them

Access your private room 
and answer intake 

questions

Start messaging your 
therapist right away

Book a live session based 
on your communication 

preferences



Clinical Assessments
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Taking clinical assessment is important for members to be able to gauge their own progress. By completing assessments 
regularly, it also provides therapists with valuable information about how their clients are progressing in therapy and can 
tailor the treatment plan to meet the individual needs of each client.



Self-guided programs to empower individuals, and 
parents to take progress into their own hands and 
achieve their mental health goals, in as lile as 
five minutes a day.

What’s included?

● 400+ self-guided and interactive courses
● Live workshops led by therapists weekly
● 300+ on-demand workshops
● Daily journaling and reflection prompts

Who’s eligible?

●  Employees & Dependents ages 13+
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Talkspace Go- 
Self Guided

GETTING STARTED WITH TALKSPACE



15PRESENTATION TITLETalkspace Go: Getting Started

● Download the Talkspace Go app to a mobile device from 

the Apple App or Google Play store.

http://www.youtube.com/watch?v=7f3x5COVOQw
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Talkspace Go: Create an Account
Enter keyword humaneworldgo



17PRESENTATION TITLETalkspace Go: Complete the Assessment

Complete a quick, 25 question assessment 
to help us get to the root of your problem. 

Based on your responses, we'll assign you a self 
paced course from our library of counseling programs. 
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Questions?

NAVIGATING HOLIDAY STRESS


