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Overview of Talkspace Benefits

Talkspace provides members with access to
convenient, personal, and professional mental
health support through therapy and self-guided
resources.

e Confidential and secure platform

e Access Talkspace anytime, anywhere via your
mobile device or computer

e Tap into high-quality care from a diverse network of
licensed mental health providers

e Available at no cost

e Unlimited messaging + 2 LVS voucher (30
minutes)

e 13 Psychiatry sessions

e Employees and dependents

e Talkspace Go
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How to Register for Therapy

Navigate to the landing page - https://www.talkspace.com/humaneworld and select “Get Started”

Enter your information
Enter keyword humaneworldgo in the “Organization Name” field

Animals.

ﬂ{ Humane
( //' World for

Welcome to Talkspace

The Humane World for Animals is partnering with Talkspace to bring you convenient, personal, and professional online messaging therapy,
as well as medication services from licensed providers. With Talkspace, you can regularly send text, audio, and video messages to a
dedicated licensed therapist anytime, anywhere, and meet with your therapist live twice a month. Talkspace is confidential and secure.

Email*

Keyword*

Service*

Therapy v ’

Cet Started

Talkspace therapy and psychiatry services are available for employees and dependents of Humane World for Animals. Dependents include
spouse, domestic partner, children, and step children.

(Getting Started with Talkspace) @

Let's verify your
information

To verify your coverage and cost, please enter
your information below.

’Firs( name Last name

‘ First name H Last name ‘
Date of birth

‘ MM/DD/YYYY ‘

Phone number

E= + (000) 000-0000 ‘

\

Let us know who you are @

Select

S

Organization name @

‘ Enter name

How did you hear about us?

‘ Select v ‘

Email @

‘ Email ‘

| verify that the above statements are truthful and |
L\ am eligible for this benefit or an eligible family
member.

Talkspace is committed to protecting your privacy and
follows HIPAA, state and federal laws.
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Dec 12, 11:30 AM

Live video session

N e Text, voice, photo, and video
By signing up for Talkspace you have

e L modalities available e Schedule from account

e dashboard
) e Self guided tools and how to _ .
videos e Member receives reminder

Yeah, I'm going through a lot and
it's been a struggle. | felt like | had

notifications leading up to
totaktoa prolessona but my e Therapists available 5 days/week,

session

schedule is so busy.

inc. weekends
| can't wait to get started!

e Therapist/member receive invite
to join video session 1-minute
before appointment time or
therapist can call member to
begin

e Note: Messaging transcripts are
treated as medical record

Sharon has been notified
Expect a reply by 2pm

@ Message Sharon...

e
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Therapy: Quick access
to a dedicated provider

%)
v_{ ourchatnextweek!

@ —_  Looking forward to
Get matched with a licensed therapist within days. ]
Virtual therapy allows members to get support no
matter how busy their schedule, and and research
demonstrates that message-based therapy is as
effective as face-to-face therapy for treating a
number of mental health conditions.

What’s included?
e Unlimited Messaging + 2 Live Video
Session/month
e Available at no cost \

Who's eligible?
e Employes & Dependents, ages 13+
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QuickMatch™ Questionnaire

Complete QuickMatch: Member needs and preferences are collected through a series of questions to begin the
personalized matching process with their mental health provider.

To begin, please select why you

thought about getting help from There are two important things
a provider to know about how Talkspace
Welcome to St P

Talkspace QuickMatch”

I'm having difficulty in my relationship

You can send your provider text,

In the next 90 seconds you'll learn Atraumatic experience [past or present] ®®®  audio and video messages
everything you need to know about how ) ) whenever you want.
. I've been having trouble sleeping
Talkspace works and get matched with a

pfovider that can help yOU_ I'm navigating addiction or difficulty with substance abuse o

Your provider is available to
I'm feeling down or depressed A E— P

engage daily, 5 days a week.
I'm dealing with stress at work or school
0
Let's start!
Something else
Finding the right match...

F\O\ We'll match you with a dedicated provider who will
Y meet your specific needs. Feeling comfortable and
confident right from the beginning is important.
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QuickMatch™

talk space

What gender would you
prefer in a provider?

Male
Female

I'm not sure yet

tall< séoce

Have you beento a
provider before?

tolb{séoce

How would you rate
your sleeping habits?

Excellent
Good
Fair

Poor

(a\b{ séoce

How would you rate your
current physical health?

Excellent
Good
Fair

Poor

uestionnaire

tol5ece]

(Getting Started with Talkspace)

What gender do
you identify with?

Male

Female
Transgender male
Transgender female
Gender queer
Gender variant

Other

What state do you
live in?

Great work!

What happens next?

Our team is hard at work finding a match for
you. You should hear from us within the next
48 hours.

How does payment work?

M your plan requires payment, we'll collect
your information. To secure your match, you'll
see a hold on your account. Don't worry, you
wont be charged until you have your match

‘What if | don't like my match?

1 at any time you don't like the fit, no problem
We'll help you find a different provider at no
cost
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Simple Sign-up

9:41 wll T .

talk space

Create your account
We're excited that you've decided to move
forward with Talkspace. Last step, create

your account.
Email

myemail@gmail.com

Password

Enter password
Nickname

Enter nickname

Phone number

E= + (000) 000-0000
| agree to receive recurring marketing and
promotional text messages (SMS and MMS)

from Talkspace up to 5msgs/mo. Message and
data rates may apply.

By clicking ‘Create account’ you consent to Telemedicine,

M GMAIL

Talkspace
Verify your email address

For your added security, please verify your email...

Verification email sent

We just sent a verification email to
myemail@gmail.com.

Please follow the instructions in the
email to continue.

Resend ema

Typo in your email? Update email

Need help? Contact support

(Getting Started with Talkspace) @
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talk space

g s -

Verify your email address mbox

Talkspace Dec 6, 2023 & s
tome v

talk space

Your email has been
verified

Thank you!

Verify your email address

For your added security, please verify your
email address.

Verify email

- The Talkspace Team

Having trouble? Copy and paste this link in
your browser:
https://auth.talkspace.com/u/email-verificatio
nticket=UCUI4kfR2QjSvY1SE
Z9fNFTFHUbMy1nM#

G Y © P in
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(et streawin Tavspace )
Secure & Safe

Enable two-factor authentication: We use two-factor authentication to keep members accounts safe and secure

9:41 ol T -

9:41 ol T -
talk space

talspoce]

P Please enter the 6-digit verification code
sent to your phone number ending in 97.
:6

Enable two-factor | H H H H |
authentication

To keep your account extra secture, we'll

send a 6-digit verification code to your

phone number when you log in to make
sure it's you.

Didn't recieve a verification code?

Resend code
Phone number

£  (000) 000-0000

1 2 3
Asc DEF
4 5 6
GHI KL MNO
74 8 9
PQRS Tuv
Message and data rates may apply. For more
information, ses

wxyz
e our Terms of use and Privacy policy

+x#
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Informed Consent

Complete Informed Consent: Following clinical regulations, Talkspace collects and records digital informed consent at

the start of treatment.

9:41 ol T (@m
< Informed consent
~
»
2.

Give your consent to
treatment
Beause this is a form of healthcare treatment,

you must consent to receiving treatment
before working with your provider.

9:41 all T -

Informed Consent

oS

| give consent to Talkspace providers to
perform treatment services determined to
be necessary or advisable for the benefit of
my health

Informed consent

I understand that online counseling or
psychiatry services include, but are not
limited to, consultation and treatment using
interactive audio, video, and/or data
communications. | understand that online
counseling or psychiatry services involve the
communication of my medical/mental health
information to Talkspace licensed providers. |
have the right to withhold or withdraw

Scroll to bottom

9:41 all T -

Informed Consent

or educate me on the process of therapy or
psychiatry as we go along.

The following applies only for parents
completing an informed consent for a teen

I understand that in consenting to treatment
for my teen, | agree to the terms above as
they may apply to my teen. | understand that
the Therapist's Client is my teen and not me. |
agree to not have access to my teen’s
transcripts / “room” without his/her
permission. | also understand that the laws
and regulations governing medical records
may preclude my teen’s therapist from
speaking with/communicating with me or
from seeing my teen’s medical record without
my teen's express permission. Different
States allow different access to parents. Your
Teen's Therapist will make this information
available to your teen and the information is
readily available to you on Talkspace.com at
the FAQ page.

(Getting Started with Talkspace) @
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Your provider and communication

9:41 il T - 0:41 - 9:40

9:41
< talk space < . Jennifer Liu o < . Jennifer Liu [
Working today B8 Working today 88 <
decide to reach out now.
May 15, 8:10 AM V&7
Meet your match Welcome to Talkspace
We've prioritized female therapists This is your confidential Talkspace ‘room’, lam kind of new to therapy and
who specialize in depression. available to you 24/7. Here, you can feel safe not really sure where to start. | |
and secure sharing as much as you want, work as an engineer in the health 7 »

whenever you want. tech field. Travel a lot. I've had lots Jennifer Liu
of pressure and changes at work. LMHC, NY, ® Online now

Your therapist Jennifer will be joining you
soon. In the meantime, please take a moment .
4 I’'m trying to handle a lon:
to complete the Informed consent and hang 9

distance relationship with m: s
Treatment intake needed to begin therapy. sl bialh) tryi';g L. o Friday, May 15

Live video sessions

on long term/permanent location. 2:30PM - 3:00PM
My fiance and mother are Confirmed by Sharon
complaining constantly about my

gambling, which isn’t really a
problem because | make good Book a session
money and am responsible.

But the nagging is g Tools
Profile Availability SO down... | can’t stand it.

Informed consent

’«
Jennifer Liu

LMHC, NY, @ Online now

Treatment intake

7 Starred messages

Deliver 9:40 AM
5 . h fill
Itis no secret that life can present us D Sharedfiles
with chall;nges,‘ makln”gllt hird to get by Let Jennifer know you're My room
at times. Sometimes all it takes is ready for her to reply
someone to listen, to care, to walk beside ()4 Live video session histor:
you in order to overcome... Read more ive vi i istory
# 10 years in practice @ Message Jennifer... @ @ Message Jennifer... @ ,ﬁ Review your therapist

@ Joined Talkspace £ Change therapist
\ 4 months ago /

Read your therapist’s profile Access your private room Start messaging your Book a live session based
or watch their introductory and answer intake therapist right away on your communication
video to get to know them questions preferences
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Clinical Assessments

Taking clinical assessment is important for members to be able to gauge their own progress. By completing assessments
regularly, it also provides therapists with valuable information about how their clients are progressing in therapy and can
tailor the treatment plan to meet the individual needs of each client.

Nancy Turley o
Working today 88

Meet Nancy!

Nancy, our trusted therapy provider, is
looking forward to helping you reach
your goals. This is your safe space to
have messaging therapy sessions
together.

B nents are questic ires that
screen for symptoms of mental health
conditions and provide a scientific way
to understand your current experience.

You'll take an assessment every 3 weeks
s0 you can track your progress and
discuss changes with your provider.

@ Message Nancy

(@]

talk space Jane v

Rooms
Nancy Turley 435 PM
Therapist, LADC
Clinical assessment

Helpful tips

How do | start?

Tip 1/6

Tools

Live sessions
No session scheduled

Clinical progress

Your next assessment is today

If you are in a life threatening situation - don't use this site. Call
+1(833) 929-1721 or use these resources to get immediate
help.

Assessment X

2 L

Mild Aere

Your depression score is 12/27

Your score indicates a decrease in
symptoms of moderate depression.
Learning to evaluate our emotions is a
process, so be sure to check in with your
therapist about the results.

Discussion points
* What does my score mean?

+ What are some strategies | can practice
to manage my symptoms better?

* Lately I've been feeling...

Discuss with Sharon
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Talkspace Go-
Self Guided

Self-guided programs to empower individuals, and
parents to take progress into their own hands and
achieve their mental health goals, in as little as
five minutes a day.

What’s included?

e 400+ self-guided and interactive courses
e Live workshops led by therapists weekly
e 300+ on-demand workshops

e Daily journaling and reflection prompts

Who'’s eligible?

e Employees & Dependents ages 13+

.

Your wellness matters.

What's on your mind?

(Anxiety) ( Friendships) ( Depression )

( Family) ( Communication ) ( Stress) (

Explore by content type

Meditations

Essentials

Home Explore Reflections

8

[\} (
Series Live
On Demand
Classes

View all series >

)]
Classes

nl

More

V)

( GETTING STARTED WITH TALKSPACE ) @

L

Keep Going
You're on session 2 of 5

Let’s Explore: How You Love

Navigating Emotions

Today's Reflection
Reflect on a new topic each day

What are your top 1-3 stressors
in life right now? What makes
these stressors for you?

Answer -

My Series
Start a new topic or revisit past sessions

Relationships Repair

wrm )

...

<

Live Classes
ol - ez
June

Addressing Burnout
with Aline-Vanya Guillaume

() Today in 58m 12s

Managing Your Social
Anxiety
with Lauren Gray Weir

(«)) Tomorrow at 4:00 PM

Cultivating Work-Life
Balance
with Lyn Martin

(t»)) Fri, Jun 22 at 5:00 PM

Managing Your Anxiety

with Aline-Vanya Guillaume

() Tue, Jun 28 at 6:00 PM /
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Talkspace Go: Getting Started

e Download the Talkspace Go app to a mobile device from

the Apple App or Google Play store.

talspace]

Self-Guided

Keep Going
You're on session 3 of 4

Tracking Your Triggers

Anxiety is a common and normal experience.
In this class, your host will equip you to track
your triggers and make sense of the related

Let’s Reframe:
Negative Thoughts
Work Stress

Start Now

Today's Reflection
Reflect on a new topic each day

Is it harder for you to give or
receive in relationships? Why?

Answer

Featured Classes
Experts guide you through live exercise

Coping with
Parenting Guilt

Tomorrow at 6:00 PM

thoughts, feelings, and sensations that come
with them.

Attend This Class

Tuesday, May 10, 7:00 PM, CDT

Reserve This Class Now

©J 0

Play On Demand  Share

Your Group Host

Join your group host Kali Fagnant,
Licensed Clinical Social Worker.

What You'll Learn

Anxiety is a common and normal experience.

everyday life.

It becomes harmful when it interferes with /



http://www.youtube.com/watch?v=7f3x5COVOQw

Talkspace Go: Create an Account

94 il T -

Create an account

Already have an account? Log in

Email
Password (od
Must be at least 6 characters

By continuing, you agree 1o our Terms and Privacy Policy.

Create Account

fyou are in a lfe threatening situation, don't use this app.
Call 988 or +1(833) 929-1721 ¢ se these resources.

9:41 ol T -

What's your date of birth?

Date of birth

11 you are in o life theeatening situation, don't use this app.
Call 988 or +1(833) 929-1721 or Lse these resources,

i

Talkspace Info. Session

Enter keyword humaneworldgo

9:41 ol T -

Did you receive a code
through an organization?

- ]

I'm not sure

you are in a life threatening situation, don't use this app.
Call 988 or +1(833) 929-1721 or use these resources,

941 ol T -

Please enter your
organization’s code

Code

6]

We take privacy seriously

Your organization won't see any of your
answers or personal information.

Skip for now

1 you are in a life threatening situation, don't use this app.
Call 988 or +1(833) 929-1721 or use these resources,



Talkspace Go: Complete the Assessment

4minutes X

=) ()

Let’s get started with an
assessment to customize
your program

skip for now

1f you are in a life threatening situation, don't use this app.
Call 988 or +1(833) 929-1721 or use these resources,

Complete a quick, 25 question assessment
to help us get to the root of your problem.

3:30 w e
Well done! Here's
your program

Your Focus Areas

We think that starting with these areas will
have the most impact.

Mental Health
Foundations

Navigating Emotions

Based on your responses, we'll assign you a self
paced course from our library of counseling programs.

Talkspace Info. Session @
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Questions?




